ITYBJIMYHASA OPEPTA
HA OKA3AHME YCJYI CEPBUCA

Hacrosmuii  1oKyMeHT sBIsieTcs  O(DHUIMANIBHBIM  MpeIoKeHneM  (IMyOJMuHOH — odepToii)
NuauBuayanbHoro npeanpunumareas YepuoimeBa Pomana Cepreesuua, MHH: 525102431403,
OI'PHMUIT: 319527500082280 (nanee — AnmuaucTpanus Ceppuca) Kk [lomb30BaTensiM, COrJIaCUBITUMCS C
ycnoBusaMu Hactositei [TyOmunoit opepTs! i npenocrasienus nqocrymna k Cepsucy «BOTMAN.PRO»
(manee - CepBuc).

Anvmunuctparnun Cepuca u3Bemaet [lonb3oBaTeneil, YTo JaHHBINA JOKYMEHT SIBJISETCS My OIMYHON
odepToif, U B ciIydae MPUHATHS H3IOXKCHHBIX HIDKE ycioBwid, [lonb3oBarens, MPOU3BOASAIIUN aKIENT
JTaHHOM odepThl, OJMHUM U3 CIoco00B, yka3zaHHbIX B 1. 1.1.8 OdepThl, cunTaercs paBHOCHIHHBIM
3aKkmouuBIIMM J[OroBOp Ha yCiIoBHsIX, U310KEHHBIX B OdepTe.

B cBs3u ¢ atum [lonp3oBaTento peKOMEHI0BaHO BHUMATEIbHO O3HAKOMHTCS C TEKCTOM HACTOSIIEH
Odepts! (BKIIIOUAs MPaBKH, BHOCUMBIE C TCUEHHEM BPEMEHH ), Pa3MEIICHHBIM B ceTH HTEpHeT 1o aapecy:
https://botman.pro/ (nanee o tekcry — CaiiT), a B ciiydae HECOTJIACHS C €€ YCIOBUSIMU - HE MPOU3BOIHUTH

akuent O¢epTsl.
JoroBop, 3akiIro4ueHHbINA ocpencTBoM akuenta Odeprtol, He TpeOyeT ABYCTOPOHHETO MOANMCAHHUS,
CUMTAETCS 3aKJIIOYEHHBIM C MOMEHTa ero akuenra [lonb30Barenem U JeiiCTBUTENIEH B 3JIEKTPOHHOM BHJIE.

1. TEPMHUHBbI U ONPEJAEJIEHUSA

1.1. Jina ueneit Hactosmeid OdepTbl HUXKENPUBEACHHbIE TEPMHHBI U ONPEAEICHUS HUCHOJIb3YIOTCS B
CJIEAYIOIIEM 3HAYECHUU:

111 Apamunucrpaunus — UHauBuayansHbi npeanpuauMarens YepHeieB Poman CepreeBud

NHH: 525102431403, OT'PHUIT: 319527500082280, caMOCTOATENHHO U B JIUIIE CBOUX YITOJHOMOYEHHBIX
COTPYJIHUKOB OCYIIECTBISIONMN anMuHucTpupoBanue Caiita ¥ oOecneyuBaroluil HCIOIb30BaHHE
CepBuca Ilonb3oBarenssMu  Anmunuctpauunu — Caiita  npuHajuiexar BCe  COOTBETCTBYIOIINE
UCKJIIOUUTENIbHbIE UMYyIllecTBeHHbIE MpaBa Ha Caiit, KonteHnt, CepBuc, a Takke MpaBa MCHOIb30BAHUS
JIOMEHHBIX U MOAJIOMEHHBIX nMeH Caiira.

1.1.2 CaiiT — 3T0 COBOKYITHOCTb CBSI3aHHBIX MEXKIY CO00 BeO-CTpaHMULL, pa3MELIeHHBIX B ceTH IHTepHeT,
UMEIOIIMX JOMeHHoe uMs https://botman.pro/ (Bkirouasi MOJIOMEHBI), SIBISIOIIMNCS COBOKYITHOCTBIO

POrpaMMHO-aIIapPaTHBIX CPECTB M MH(GOPMAIIUH, TPEIHA3HAYCHHO JITst Iy OIMKaiuu B cetd HTepHeT.
Caiit noctynen mis Beex [lonb3oBateneit cetu HTEpHET.

1.1.3 CepBuc — Caiit, mporpaMMHOe oOecreueHHe, BKIIOYAIOIINE ayJHuo, BHIIEO, TpaduuecKkue
(u300pa3uTenpHble) MaTepHajbl, TEKCThl, Ha3BaHMs, JIOTOTUIIBI, CPEICTBA HHAMBUAYaTU3AINU
(pupmenHOE HaMMeHOBaHKE, KOMMEpPYECKOEe 0003HAUCHHE, TOBAPHBIN 3HAK), JOMEHHOE UM (JIOMEHHBIE
MMEHA) M HHBIE 00BEKTHI, KOTOPBIE MOTYT OBITh PU3HAHBI 00BEKTAMU UHTEIUIEKTYaIbHOM COOCTBEHHOCTH,
U pacnojoXeHHbI B cetn MHTepHer mo aapecy https://botman.pro/ m mognomenax. CepBuc sBIsieTCs
KOHCTPYKTOPOM 4aT 00TOB M aBTOBOPOHOK st MecceHpkepa Telegram u conmansHoit cetn BKonTaxTe.

CepBuc sBIieTCs MPOrpaMMHBIM MPOJYKTOM U 0a30i aHHBIX, pacpOCTpaHsIEMONW Ha TEPPUTOPUH psiaa
rocynaapcts 1o Hacrosiei Odepre. Uckmountenshble paBa Ha CepBUC NMpUHAIIEKAT A IMUHUCTPALIUH.
1.1.4 Tloab30BaTesib — JIFOOOE MPaBO- U JIeeCIIOCOOHOE (PU3MUECKOE JIMIIO, 3aPETUCTPUPOBAHHOE B
Cepsuce u aknentoBaniiee Odepry. [lonp3oBarenn UMEIOT 3aperucTpUpOBaHHbIC JINUHbIE KaOWHETHI Ha
Caiire.
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1.1.5 Odepra — nyOnuuHOE TpeIOKEHHEe AMUHUCTpAILMHU, aJpecoBaHHOe robomy [lomp3oBaternto,
3aKJIIOYUTh C HUM JOTOBOp mpenoctaBieHus yciyr Cepsuca (nanee - JloroBop) Ha CyIIECTBYIOIIHUX
yCIIOBUSIX, conepkamuxcs B OdepTe, TeKCT KOTopoii onmyOnukoBaH B cetu MaTepHeT Ha Caiire.

1.1.6 JloroBop - poroBop Mmexay AnmuHHCTpanued u Ilomb3oBaTeneM, KOTOPBIM 3aKIOYaeTCs
nocpeacTBoM akuernrta OgdepTol.

1.1.7 Yeayru — KOMIUIEKC YCIIyT TEXHUYECKOT0 XapakTepa Mo CO3JaHHi0 yaT 00TOB U aBTOBOPOHOK IS
Meccenmkepa Telegram u conmnansHoi cetn BKonTakTe.

1.1.8 Aknent — mnonHoe U 6e3oroBopouHoe npuHatue [lonp3oBarenem ycnoBuii Hactosmie OQepTsi.
Axuentom Hactosmieii OdepThl SBISETCS OCYIISCTBICHUE B COBOKYITHOCTU BCEX HIKEIIEPEUHCICHHBIX
JICUCTBUIL:

() Peructpauus [lonb3oBarens B Cepuce;

[] aBtopu3zoBaHHbIN Bxo [lons3oBarens B CepBuc;

[ ucnonb3oBanue CepBuca Ha IUIATHOM MM OECTIaATHOW OCHOBE B COOTBETCTBUU C yCIOBUSIMU OQepThI.
[Tonb3oBarens nonuMmaet, yto Akuent OdepTsl B nopsake, ykazaHHoM B 1. 1.1.8 OdepTsl paBHOCHICH
3aKioueHuto Jloropopa Ha ycnoBusiX, U3N0KeHHBIX B Odepre.

1.1.9 Yar-60T — crneunajibHas aBTOMaTU3UPOBAHHAS MIPOrpaMMa, KOTOpasi B aBTOMAaTHYECKOM PEXUME
MOJKET IPUHUMATh, 00pabaTHIBaTh W OTIPABIATH COOOIIEHUs, co3maHHas [lonbp3oBaTesemM ¢ MOMOIIBIO
Cepauca.

1.1.10 MoanucuMku - TOCTOSIHHAS ayauTopusi akkayHTta [lomb3oBarenst B MecceHmkepe Telegram u
couumanbHoi cetn BKonTakre.

1.1.11 AkkayHT - nepcoHanbHas ctpaHuna llonap30Baresns, KOTOPBI cO3/1aeTcsa MOCIE PErucTpauuu B
Meccenmkepe Telegram u conmanbHoil cetn BKonTtakre.

1.1.12 Perucrpamuonnas ¢opma — html-bopma, 3anonnsemas Ilonp3oBarenem na Caiite mis
noxyuyeHus gocrymna Kk Cepsucy.

1.1.13 Tapu¢ «Free» — GecraTHbIi orpannyeHHbIi qocTyn [loap3oBarens k CepBucy.

1.1.14 JluyHblii KaOMHET — COBOKYIHOCTb 3aIlMIIEHHBIX MEPCOHAIN3HUPOBAHHBIX CTPaHULL
[Tonb3oBarens B CepBuce, CO3/1aBa€MbIX IPU PETUCTPALMU, MOCPEICTBOM KOTOPBIX OCYIIECTBISETCS
ucrnonb3zoBanue CepBuca.

1.1.15 Yuyernas 3anuch Iloab3oBarTenss - xpaHumMas AJIMUHHUCTpAlMEld COBOKYIHOCTb JAHHBIX O
[Tonb3oBarene, MpeaOCTaBISIONIAs cOO0H KOMOMHAIIMIO YHUKATBLHOTO JIOTUHA M MApOJisi, UCTIOIb3yeMast
g aytentudukanuu [Tonb3oBarens npu Bxoje B JINUHBINA KaOUHET.

1.1.16 Moanucka — npenocrasnenue [loap30Barento BO3MOXKHOCTH 3a ONPEAEICHHYIO IJIaTy B TEUEHUE
OTPAaHUYEHHOTO TPOMEXKYTKa BPEMEHH MOJYYUTh JocTynn K Yciayram CepBuca B COOTBETCTBUM C
ycnosusimu Odeptel. K otHomenusm CtopoH B pamkax [loanucky mpuMeHsI0TCSI HOPMBI ICUCTBYIOIIETO
3akoHozAarenscTBa PO 06 abonenTckoM aorosope (cT. 429.4 'K POD).

1.1.17 Cpok Iloanucku — TEpHOJ], HAYMHAONIMICA C MOMEHTa OIUIaThl CcTOMMOCTH [loamucku
[lons30BareneM OO0 MOMEHTAa €€ OKOHYaHUsA WM OTMEeHBl camuM llonb3oBaTenemM B TOpSKeE,
npeaycMOTpeHHOM HacTtosei OdepToit.

1.1.18 Yeayra aBronpoasienue [loanucku - yciayra rmo aBTOMaTH4eCKOMY CIIHCAHUIO JCHEKHBIX CPEJICTB
B pasmepe ctoumocTu Iloammcku ¢ OaHkoBckoil kapThl (cyera Ilomb3oBarenss B baHke-amMuTeHTe)
[Tonb3oBarens (mocpenctsom MHTEepHET-3KBaiipuHra), npenoctasisomas [1onp30BaTento BO3MOKHOCTh
COBEpIIIaTh MHOTOKPATHYIO (71Ba pa3a u 0oJiee) aBTOMATHIECKYIO (0€3 MOCIeNYIONNX aKTUBHBIX JIEHCTBUM
[Tonb3oBarens no omnate Ilognmucku) omnary Iloanmucku mo MCTEYEeHHMIO CpOKa ee JIEHCTBUSL IOcie
MEPBUYHON OIUIaThI, ¥, BIUIOTh 10 MOMEHTa oTKa3a Ilonb3oBatens ot Yceiuyru apronpoyenus [lognucku
Wiy Y CIIyr B LIETIOM.

1.1.19 BaHK-3MUTEHT - IOPUAMYECKOE JIUI0, OCYIIECTBIAIONIEE IMUCCHIO OAHKOBCKUX KapT M BEICHUE
cuetoB [lonp30BaTens.



1.1.20 IlepcoHanbHbIe AaHHbIE — UM, aJpec SJICKTPOHHOM MOYTHI, CCbUIKA HAa aKKAayHT W Jo0as
uHpOpMaNKs, OTHOCSIMIAACA K TPSAMO WIM KOCBEHHO ONpEACIseMOMY, WM OIpEAeIIEHHOMY JIHILY,
MO3BOJISIONIAs ONPEICTUTh CyObEKTa MEpPCOHAJBHBIX JAaHHBIX, IOOPOBOJBHO YKa3aHHAs UM MpU
3anosHeHuu J1o0bIx GopMm B CepBuce u oruiate ycayr. JlaHHele XpaHarcsi B 0a3e naHHbIX Cepsuca c
UCIOJb30BAHUEM  CEPBUCOB U IporpamyM,  OOECHEYMBAIOIIMX  HAJECKHYIO  3allUTy  OT

HECaHKLIMOHUPOBAHHOTO [OCTyla TPEThUX JHUI, W MOJJIEKaT HCIOJIb30BAHUIO HCKIIOYUTEIBHO B
cooTBeTcTBUM ¢ Hactoswmeil Odeproit, [TonmuTukoil KOHPUIESHINATBHOCTH TMEPCOHATIBHBIX JAHHBIX U
NEHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

1.1.21 KoHTeHT M MaTepuajbl — J00bie pa3MmemieHHble Ha CailiTe 00BEeKThl WHTEUICKTYaJIbHON
COOCTBEHHOCTH AJMUHUCTpanMu B (hopMe TEKCTOB, M300paKEHUH, PUCYHKOB, (oTorpaduii, rpaguKos,
BUJICO, TMPOrpamMM, 3BYKOB, IOJb30BATEIbCKUX HMHTEP(ENCOB, JOTOTHIIOB, TOPTOBBIX MAapoK,
KOMIIBIOTEPHBIX KOJIOB, KOTOpBIE SBISAIOTCS conxepkanueMm Caifta w/mimm pasmeriensl Ha Caiite
AZIMUHUCTpaLIUEH.

1.1.22 Paccbuika — aBTOMATU3MpPOBAHHAs OTIPABKA DJJICKTPOHHBIX MUCEM AJIMUHHUCTpAIMENd Ha
anekTpoHHBIA anpec (e-mail) Ilonme3oBarens, SMS-cooOmieHuii Ha HOMEp MOOWUIBLHOTO TenedoHa
[Tonb3oBarens unm coobieHnit B akkayHThI [osib30BaTess B TFOOBIX MECCEHIKEPAX U COLTUANBHBIX CETSIX,
MIPUBSI3aHHBIX K HOMepY MoOuibHOTO Tenedona [lonp3oBarens.

1.1.23 B cnyyae ecnu B Hacrosimei OdepTe HCIONB3YIOTCS TEPMHUHBI, HE yKa3zaHHbIE B 1. 1.1, To oHH
MOJIEKAT WCIIONIB30BAHUIO M TOJKOBAHUIO B COOTBETCTBHU C JCHCTBYIOIIMM 3aKOHOJATEILCTBOM, U
00BIYasiMU JAETIOBOTO 000POTA, CIIOKUBIIMMHUCS B ceTH MHTEpHET.

2. IPEIMET O®EPTbBI

2.1. Tlpeamerom Hactosmeil odepTsl aBnsercs okazanue [lonp3oBarensm ¢ momompio CepBuca Yciyr,
onpeneneHHplx B 1. 1.1.7 OdepThl, a UMEHHO, YCIyTH HO CO3/aHUIO0 4YaT OOTOB M aBTOBOPOHOK JUJIs
Meccenxepa Telegram u counansuoi cetn BKonrakre.

2.2.  Ycayru oka3biBaroTcs B pamkax [loamucku.

2.3. AAMUHHCTpaI¥s TakKe OKas3blBaeT yCiIyrH jaoctyrna K CepBHCY, €ro IUIATHOMY M O€CIIaTHOMY
(GyHKIIMOHATY, BO3MOXHOCTH OCYIIECTBJISATh NOUCK HHpopManuu mnocpeAactBoM CepBuca U HHBIM
crocoboM Hucrnoab30BaTh MHPopManuio CepBuca B KOMMEPUYECKUX U HEKOMMEPYECKUX LIEJIAX, YCIyTH
TEXHUUYECKON NOINIEPKKU Iosib3oBarenel CepBHuca, KOHCYJIBTALMOHHBIX YCIYT IO HCIOJIb30BaHUIO
(GyHKIHMOHAIBHBIX BO3MOXHOCTEH CepBuca.

2.4. Ycnyru aHanu3a ayAMTOPUM aKKayHTa SIBISIIOTCA pPa3oBbIMU. OCTallbHbIE YCIYyTH, JIOCTYIHBIE B
CepBuce 0ka3pIBalOTCs B TeUEHHUE onpeiereHHoro [lonp30BareneM 1 OMIa4eHHOTO UM MEPUO01a BPEMEHH,
TO €CTh Ha OCHOBe Iloanucku.

2.5. Tlox neitctBue Hactosmied OQepThl MOANAAAOT BCE CYMECTBYIOMNE (PeabHO (QYHKITHOHUPYIOIINE)
Ha JaHHBIH MoMeHT ¢QyHkuuu CepBuca, a Takke JOOble HUX TNOCIEAyIOUMe MOAUPUKAIUN HU
MOSIBJISIFOIIMECS B JAJTIbHEHUIIIEM JTIOTIOJTHUTENbHBIE YCITYTH.

2.6. Cosepmias axuent Odeptsl, [lonb3oBarens yBenomieH, uro CepBUC SBISETCS KOMILIEKCHBIM
9JIEKTPOHHBIM CEPBHUCOM, KOTOPBI 3aBUCHUT OT MAacChl pa3HbIX ()aKTOPOB, HAXOISAIIUXCS BHE 30HBI
KOHTPOJISi: pab0TOCTIOCOOHOCTh KaHAJIOB CBSI3U, M3MEHEHHUs B npaBmwiax U APl ncnonb3yeMbix cepBepos,
CEPBHCOB JIOCTAaBKU YBEIOMJIEHUI U TPOYETO. AIMUHHUCTPALUS HE HECET OTBETCTBEHHOCTH 32 HEOKa3aHUE
yenyru goctyna k Cepucy Ha nipotspkeHuu 100% BpemeHu.

2.7. C momeHTa BhITTONTHEHMS [101b30BaTeNsIMU COBOKYITHOCTH JICHCTBUH, YKa3aHHBIX B 11. 1.1.8 OdepTsr,
JloroBop cuuTaercs 3aKit04eHHbIM Mexay [lonb3oBarenem u Anqmunucrpanueii CepBuca.

2.8. ®ukcanus daxra aknenTa Hactosmeld OQepTsl OCYMECTBISETCS B DIEKTPOHHOM BHUJIE U XPAHUTCS



B aMmapaTHO-IPOrPaMMHOM KOMILJIEKCEe AJIMUHHUCTpAlMH. BBIMUCKKM W3 anmapaTHO-MPOTPaMMHOIO
KOMIUIEKCa AJIMUHUCTpPAIlMM MOTYT HCIOJb30BAThCS B KadyeCTBE JOKA3aTENbCTB MPHU PACCMOTPEHHUU
CIIOPOB, B TOM YHCJIE B CyI€OHOM TOPSIKE.

2.9. CTOpOHBI COTJIACOBAJU, YTO AJIMUHHUCTPAIIMS BIPAaBE B OJJHOCTOPOHHEM TOPSIIKE BHOCUTH B JloroBOp
W3MEHEHHMSI, KOTOPhIC BCTYIMAIOT B CHITy C MOMEHTA pa3MeleHus u3MeHeHHoro Tekcta Odeptor Ha Caiite,
€CITM MHOM CPOK BCTYIUICHUSI U3MEHEHUH B CHITY HE yKa3aH B U3MEeHEHHOM Tekcte OdepThl.

2.10. ITonp30BaTeNb COTAIIACTCS, YTO BHECCHHE M3MEHEHUI ¥ IOTIOTHEHUH B HacTosIyo OdepTy Biiedyer
3a co00ii BHECEHHE M3MEHEHUU U JIOTIOJIHEHUH B y)K€ 3aKJIIOYCHHBIH MyTeM AKIENnTa, u JeHCTBYIOMNN
Mexay Ctoponamu JIoroBop, ¥ OHU BCTYTIAIOT B CUITY OJJHOBPEMEHHO ¢ TAKMMH U3MEHEHUsIMU B JloroBope.
2.11. Tlon neficTBue Hacrosiend OdepThl MOAMAIAIOT BCE CYIMIECTBYIOMIHE (peatbHO (GYHKITHOHUPYIOIIUE)
Ha naHHbBId MoMmeHT QyHkimu Caiita/ CepBuca, a Takke JOObIEe MX MOCIEAYIOIMNE MOAU(DHUKAIIN U
MOSIBIISIFONIMECS B IaIbHEHIIIEM JIOTIOJTHUTEIBHBIC YCIYTH.

2.12. Cosepmas akuent Odeptsl, [Tomp3oBarerns naér cornacue Ha nonydenue Pacceuiku. [Tonp3oBatens
BIIPaBE CAMOCTOSTEIIBHO OTIHUCATHCS OT PacChUIKK, HaXKaB Ha CIECIHATIbHYIO KHOIIKY, JIN0O0 00paTHUBIIKCH
B TEXIOJICPIKKY TI0 ajipecy support@botman.pro.

3. NPABA U OBSI3AHHOCTH CTOPOH

3.1. O0s13aHHOCTH AIMHHHCTPALVIH:
3.1.1. Okazatp Ilombp3oBaTento yciyru, ykazaHHble B JloroBope, COTJIACHO OIUIAYCHHOMY IIEPHOIY

ITonnucku;

3.1.2. IlpenoctaButs Ilonb3oBarento nociae perucTpalid HEUCKIIOUUTENbHbIE NTpaBa Ha UCIOIb30BAHUE
ycayr CepBuca B 00beMe, ykazaHHOM B I1. 2.1 O¢epTsl.

3.1.3. IlpenocraButs [lonp3zoBatento goctymn k CepBucy Ha IUIATHOM MM OECIIaTHOM OCHOBE MCXOJS U3
BbIOpanHoro [loms3oBareneM Tapuda.

3.1.4. VYka3wiBarh Ha CaliTe aKTyaTbHYIO CTOUMOCTh Tapudos.

3.1.6. He pasrnamare Ilepconanbupie nannbie [lomp3oBareneld M HE MPENOCTABIATH JOCTYI K ITON
MH(OpMaLIUK TPETHUM JIMIIAM 32 UCKJIFOUEHUEM CIIy4aeB, IPSIMO MPETyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.
PesepBHOoe kommpoBaHue NaHHbIX [losb30BaTens B LESAX MPeNOTBpalleHUs NMOTepu HH(pOpMAlMU HE
ABJISICTCS HapylIeHHNEeM KOH(PHIEHIINATbHOCTH.

3.2. AaMuHHCTpaunus BHpaBe:

3.2.1. CaMOCTOSTENILHO ONPEAEIATH CIIOCOOBI M METO/IbI OKa3aHUs YCIYT MO MPEJOCTaBIEHUIO JOCTyNa K

Cepaucy 0e3 npeaBapUTeIbHOTO coryiacoBanus ¢ [loap3oBaresnsam.

3.2.2. TpeboBarts ot [lonp30Barenst CBOEBpEMEHHOH 1 MOJTHON OTUIATHI CTOUMOCTH Taprda B COOTBETCTBUH
¢ ycioBusiMu Hactosiien OgepTsl.

3.2.3. Ortkazarp B goctyne k Tapudy IlompzoBarento B cimywae, ecnm [lomp3oBarenb HE MPOUTAI
IToamucky.

3.2.4. B 0AHOCTOPOHHEM HOPSI/IKE YBEIUUUTh CPOK OKA3aHUS YCIYT, IPUOCTAHOBUTH OKAa3aHUE YCIyT UIIH
3asBUTh O pacTop>keHuH /loroBopa npu HACTYIIJICHUHN CIIEAYIOMIUX 00CTOSTEIbCTB:

0 TEXHUYECKHE TIPOOIEMBI COITMAILHOM CEeTH, B KOTOPOH pa3MeliieH akkayHT [lonp3oBaTens;

0 BBeJIeHUE (PUITBTPOB U allJICHTOB B COLIMAIBHOM CETH, B KOTOPOH pa3MeliieH akkayHT [lonp3oBaTens;
O W3MEHEHNE aITOPUTMOB pabOTHI COITMABHOM CETH, B KOTOPOU pa3MelieH akkayHT [lomb3oBaTens.
0 ynanenue (0mokupoBka) akkayHta [lonszoBarens camum [losb30BaTenem u/uam TpEeThbUMU JTUIIAMH.

3.2.5. B mo0oii MOMEHT W3MEHUTH INMEPEYCHb OKa3bIBAEMBIX Y CIyr/ ycioBHs Hactosmieid OdepTsl mo
CBOEMY YCMOTPEHHIO IyTeM IMyOJIMKaIuy COOTBETCTBYIONINX M3MeHeHui Ha Caiire.

3.2.6. AunynupoBath 6e3 yBenomieHus [lonbp30Barens ero y4eTHyI0 3alucCh, €CJIM OHA HE HCIOJIb30BaJach
Oonee 12 MecseB moAps.

3.2.7. B moboe Bpemsi MO CBOeMYy COOCTBEHHOMY YCMOTPEHHIO H3MEHATh Hacrosyio Odepry.



M3MeHeHHs BCTYIAIOT B CUIIy C MOMEHTa IyOukanuu HoBoi penakuuu Odeptol Ha Caiite.

3.2.8. IIpu HEOOXOAUMOCTH B Cllyyae HapyIICHHUS WIHM HPEANoIaraeMoro HapyImeHus: B 0OJJHOCTOPOHHEM
NOpsiIKe YAANATh WM OJOKMpPOBAaTh (J€NaTh HEAOCTYHHBIM TPETHHM JIMIIAaM) JIIOOYI0 YCIyTY,
uHpopmanuto Ceppuca 6e3 peBapuTenbHOro yBenomieHus [lonb3oBaTens u 00bsCHEHNS TPUYUH
3.2.9. B moboe Bpemsi 0e3 oOBsICHEHUs HpHUMH OTKazath B jgoctyne K Cepsucy Ilomp3oBarernto,
JIOITyCTUBLIEMY HapyllIeHus ycioBus HacTosue OgpepTel, B TOM UUCIIE B CBSI3U C:

O HECBOEBPEMEHHBIM OTBETOM Ha 3aIIpOC WJIM HEMOJIIYYEHUEM OTBETA Ha 3alIpoCc AIMUHHUCTPALIUY;

O pasMmenieHrueM HH(OpMaIUM, PacIpOCTPaHEHHWE KOTOPOW HapyllaeT HOPMBI JEHCTBYIOIIErO
3aKOHOJIaTENIbCTBA;

O pasMenieHneM HMH(POpPMAalUHU, COJEpKalleil HempaBOMEPHO HCHOJIb3yEeMbIe  pPe3yJIbTaThl
MHTEJJIEKTYaJIbHOM JESTEIIbHOCTH U CPECTBA MHANBU Yy AJIU3ALNH;

O 00MaHOM AJIMUHUCTpALIUU;

O rpyosiM  obOmenuem Ilonmp3oBarenss ¢ AaMuUHHCTpanuel, ynorpeOJeHHEM HEHOPMAaTUBHON

JIEKCHKH, XaMCTBOM, OOIIMMH IPU3bIBAMHU HEAOBEPUIO JIMOO OCKOpOICHHE AIMUHUCTPALIVH;

O MacCOBOM PacChUIKON 3JIEKTPOHHBIX COOOIIEHUH KOMMEPYECKOTO, PEKJIaMHOTO U HHOTO XapaKTepa,
HE COTJIaCOBAHHBIX IONydyaTeslieM IO DJIEKTPOHHON MO4YTe WM B TPYHIbl TeleKoH(pEepeHIUi uepe3
TEXHUYECKHUE PECYPChl AJIMHUHHUCTPAIIHH;

O PACCBUIKOM «Ccramay 4epe3 pecypchl, He TPHHAICKAIINEe A TMAHUCTPAIIAN, B TOM CIy4ae, €Cliv B
COOOINEHNU YKa3aHbl KOOPIWHATHI (agpec caidTa, JJICKTPOHHOW TOYTHl W T.J.), IOIJICPKHBACMBIC
AJIMUHHCTpALIUCH.

3.3. Oossannoctu Iloan3oBaTes:

3.3.1. 1o momenTa akuenrta OdepTsl 03HAKOMUTHLCS ¢ coAepxkaHueM Hactosiie OdepThl, U3ydnuTh Ha

Caiite nnpopmanuro 06 Ycnyrax, [Toanucke, Tapudax 1o momenta akuenta Odeprsl.

3.3.2. OrmwrayuBarh cTOUMOCTG [loanucku.

3.3.3. IIpenocraButh cBou IlepcoHanbHble MaHHBIE U TTOMyYEHUS Y CIYT M JUIS OTIEPATHUBHOMN CBSI3U C
AnMuHUCTpanuell M Jarh corjacue AJIMUHUCTpallMd Ha aBTOMAaTU3MpPOBAaHHYIO, a Takxke, 0e3
UCIIOJIb30BAaHUsl CPEJICTB aBTOMAaTHU3alMi, OO0padOTKy CBOMX IEPCOHAIbHBIX JAaHHBIX IyTeM cOopa,
CUCTEMAaTH3alliM, HAKOIJICHUS, XpaHEHWs, YTOUYHEeHus U yraieHus. OOpaboTka BHECEHHBIX
[Tonp3oBateneM npu akuenTe HacToAwed ohepThl HEPCOHANBHBIX JaHHBIX OCYLIECTBISIETCS HA OCHOBAaHUU
noanyHkToB 1 m 5 nmynkra 1 cratenm 6 ®@epepanbHoro 3akoHa Nel52-®3 or 27 urons 2006 ropa «O
NEePCOHANBHBIX JaHHBIX» (B penakuuu ot 25.07.2011).

3.3.4. O6ecrieunTh HAJTMYME KOHTEHTA M0 YKa3aHHOM MM CChUIKE B c€TH VIHTEpHET B TeUueHHe BCEro cpoka
OKa3aHUs yCIIyT, HE yAAJIATh KOHTEHT Ha BPeMs OKa3aHUs yCIIyT 0e3 coriacoBaHus ¢ AJIMUHUCTpaLUEH.
3.3.5. He BnusTh CBOMMH ACWCTBUSIMH Ha JICTIOBYIO penyTanuio CepBuca U AJIMUHUCTPAIHH.

3.3.6. He mepenaBath cBom mpasa 1o Hactosmiei Odepre KakoMy-JIM00 TpeTheMy JUILY 0€3 MMChMEHHOTO
corjacusi AIMUHUCTPAIUH.

3.3.7. XpaHUTh JIOTUH U Mapoib oT JIMuHOro kabuHeTa BHE JIOCTYINa TPEThUX JIMIl U CBOEBPEMEHHO UX
MEHSTb B CJIydae yTepu WU MHOM HE0OXO0AUMOCTH.

3.3.8. Hectn OTBETCTBEHHOCTh 3a BCE JAEUCTBHUS, COBEpIICHHBIE IOJ] €r0 YUYETHOM 3amluchio, U C
UCMOJIb30BaHUEM €ro JornHa u mnaponsd. [lomb3oBarens 00s3yeTcss He3aMeUIMTENbHO YBEIOMIISAThH
AJMHMHHCTpaIio 000 BCeX clyyasX HapyleHHs 0e30MacHOCTH W HECaHKIMOHWPOBAHHOIO JOCTyHa K
yuetHoil 3ammcu. Ilpu HeBbimonHenuu Ilonb3oBaTenem naHHOM oOs3aHHOcTH  [lonb3oBatens
CaMOCTOSITENIbHO U B IIOJHOM 00BbEME HECET OTBETCTBEHHOCTh 3a JIEHCTBUS, COBEPILEHHBIE MOJ €ro
y4eTHOM 3amuchro. s mpoBeneHUsl MPOBEPKU YYeTHas 3aluCh MOXKET MOJBEPTHYTHCS TEXHUYECKOU
OJIOKMPOBKE.

3.3.9. B cinyyae u3aMeHeHHMsI KOHTAKTHBIX JAHHBIX U JPYroi 3HaYMMOM MH(pOpMAaIMH, He3aMeJIUTEIBHO
YBEIOMHUTH AJIMUHUCTPAIHIO JIFOOBIM TOCTYITHBIM CIIOCOOOM.



3.3.10. CamocCTOSATENPHO M CBOEBPEMEHHO 3HAKOMHUTBCS Ha caiTe ¢ uHpopmanueinr o0 H3MEHEHHH
CTOMMOCTH YCIIyT, YCJI0BUi HacTosmed OdepTs! wim 3akaouéHHoro Jloropopa.

3.3.11. ObGecrnieunts HOpMaibHOE (YHKIHMOHHPOBAHWE U JOCTYHHOCTH DJCKTPOHHOW MOYTHI W/WIIU
KOHTaKTHOTO TeJIe()OHHOTO HOMepa (CBOEBPEMEHHO MOIOIHATH OaaHc Teae(oHHOro HoMepa, CIIeINTh 3a
BO3MOXKHOCTBIO IIpHeMa 3BOHKOB aIlapaToM MOOMIbHOM cBs3n). [lonp30BaTens 00513aH He3aMe AT TEIEHO
UHGOPMHUPOBATh AIMHHUCTPALMIO O HEBO3MOXXHOCTH BOCCTAHOBJEHHUS DPaOOTOCIIOCOOHOCTH WM
JOCTYITHOCTH KOHTAKTHOTO TeIe()OHHOTO HOMepa 1/ MIH JICKTPOHHOH TTOYTHI.

3.3.12. HezameanmutenbHO HHYOPMUPOBATH AJIMUHUCTPAIIHIO 000 BCEX 00CTOSTENBCTBAX, KOTOPHIE MOTYT
HOBIUATH HA HCIIOJIHEHUE CTOPOHAMHU CBOUX 00s3aTeNbCcTB 1o JloroBopy.

3.4. Ioab3oBaTe]b BIpaBe:

3.4.1. Tlomp3zoBatbcs mr0ObIMH yciayramu CepBHca, TpU  YCIOBHUM COOJIOACHUS MPUMEHHMOTO
3aKOHOJATeIbCTBA U HacTosAled OdepTsl.
3.4.2. Ilpexpatuth ucnonbzoBanue CepBuca B JIF0OOE BpeMs,

4. INIEHA U ITOPAJOK OIIJIATBI CEPBUCA

4.1. Uudopmanus o cpokax ACUCTBUA U CTOUMOCTH Kaxkaoro Tapuda ykazansl Ha Caiite u B CepBuce
AJIMUHHCTpALIUH.

4.2. Omnara croumocTs [Toanmucku mpou3BOIUTCS B BUC PEKYPPEHTHBIX TUIATEKEH, KOTOPBIC OIJIaYnBaeT
[lonp3oBarens B TEYEHUE ONPEAENEHHOTO Mepuoaa. PekyppeHTHbIe IUIaTexku (MEPUOIUUYECKUE
Oe3aKIIeNTHRIEC IJIATeKH) aBTOMATUYECKH CHUCBHIBAIOTCS C OAHKOBCKOW (KPEIWTHOM) KapThl, JaHHBIC
koTopoii [Tonb3oBarens yka3plBaeT MpH OIUIaTe MpHU akuente Hactosuei OdepTsl.

4.3. Omnara [Toanucku no Hactosuieit OdepTe ocyliecTBIsSETCS MMyTEM BHECEHHSI IPEAOILIATHI B pa3Mepe
100% croumoctu Tapuda Oe3HATUYHBIM CIOCOOOM € UCHOJIB30BAHUEM HMHTEPHET-dKBapUHTa JTHOOBIM
crocoOom goctynHbIM Ha Caire:

° OaHKOBCKas KapTa (matexxHbeix cucteMm Visa, MasterCard, MUP);

° 10 peKBU3UTaM AJMUHUCTPAIIUU HA PACUETHBIN cueT AJIMUHHUCTPALINY;

4.4. JlaTtoif omiaTel CYMTAeTCS Jara TMOCTYIUICHHMSI JIGHEXKHBIX CpPEACTB Ha pacuETHBIA CuéT
AJIMUHHCTpALIUH.

4.5. Tlonp3oBarenb 00s13yeTcs cIe10BaTh IUIATEKHBIM HHCTPYKIMAM IO TOPSIIKY M ClIoco0aM OIUIaThl,
B TOM 4YHCJI€ W IO NpaBWiIaM BBOJA COOOIIEHHS M HOMEpa KOPOTKUX TEKCTOBBIX cooOmieHuit (SMS),
BKJIIOUasi ITyHKTYallMOHHBIHN MOPSII0K, HOPSA0K BBOJIA 3arjaBHbIX U CTPOYHBIX OYKB, IIU(P U S3bIKa BBOJA.
AJMUHUCTpAIUsi HE HECET OTBETCTBEHHOCTh 3a NMPAaBUIILHOCTH BbINOJHEHUsS llonmb3oBareneMm ycioBuii
IIPOBEJCHUS OIJIaThl, KaK 32 HaXOAIINECS BHE KOHTPOJISI A IMUHUCTpALIUU.

4.6. AIMUHHCTpanys He HECET OTBETCTBEHHOCTH 3a JICHCTBHS ONEPAaTOPOB IUIATEKHBIX CHCTEM, B TOM
qycie B Cllydae OTKa3a OIepaTopoB B IIPUEME IUIATEXKEH, 3aJEpiKKEe IepeBoja IIaTeka B IIOJIb3Y
AJMUHUCTpALUK, a TAK)KE B MHBIX CIIydasx

4.7. ITpu omnare Ilogmucku no HoBomy Tapudy, aBTOpH3anMs IUIaTEXa MPOUCXOIUT B YNPOIICHHOM
nopsiake U Ilonp3oBaTento He BeIchUIaeTcss SMS -cooOlieHne, B IENsAX MOATBEPXKICHUS IUIaTEKHOM
TpaH3aKIIUH.

4.8. ADMUHHUCTpAITUs OCTABJISIET 32 COOOW MPaBoO B JHOOOW MOMEHT M3MEHSATH JeHCTByrommue Tapudsl.
Anmunuctpanus uHpopmupyet [lonb30Barens 06 U3MEHEHUU IIEHbI, ONYOJMKOBBIBAsI COOTBETCTBYIOIINE
n3MeHnenus Ha Caitre. [l [onp30BaTenss U3MEHEHHS BCTYNAIOT B CUITY TP OIUIATE OYEPEIHOTO TIIaTeXka.
4.9. VYcaous apronpoasienust llonnucku:

4.10.1. IlpousBoas Axuent Hactosimeit Odeptsl, [lonb30BaTens cornamaercs ¢ MOJIy4eHHEM Y CIyTrH
Aptonpomyienue Iloanucku, npaBuinaMyu U yCIOBUSMHU €€ OKa3aHMs M MO UCTEYEHHUU NEPBOHAYAIBHOIO
nepuoza Iloanucku paspemaer aBromatnueckoe npojuieHrne [loanucky Ha TO KOJIMYECTBO KaJEHJapHbIX
JHeW, Ha KOTOpbI H3HauaibHO mpuoOperanach Iloamucka, a Takke NEpUOJUUECKOE (MCXOAd U3



KOJINYECTBA KaJCHIAPHBIX [HEH, Ha KOTOpBI HW3HA4yaJdbHO mpuoOperanack lloammcka) crnucaHue
JEHEeXKHBIX cpencTB 3a [loamucky ¢ 6ankoBckoi kapTel [loms30Baress.

4.10.2. TTonp30BaTeNlb MOHUMAET U MIPU3HAET, YTO OIJIATa MOXKET OBITh MHUIUUPOBAHA TOJIBKO UM CAMUM,
MOCPEJICTBOM COBEPIICHUSI ONPEACICHHBIX KOHKJIIOJECHTHBIX JEUCTBHH, MPU STOM JOMOJHUTEIbHAS
aBTOpH3alldsl, a TaKXKe HMHOE TOJATBEPKJICHHE CIUCAHUSA JICHSKHBIX CpPEICTB, MOTYT OBITh HE
BOCTPEOOBAaHBI.

4.10.3. Tlpu Asrtompomnenuu Iloamucku neHeXHbIE cpeacTBa 3a HOBbIM mepuoj [loamuckm OymyT
B3uMartbes ¢ [lonb3oBarens ¢ Tol OaHKOBCKOHM kapThbl, koTopoi Ilomp3oBarens omnarun Iloanucky B
IIEPBBIN pas.

4.10.4. lna nmogxmoueHust ycuyru «Apronpomaiienue [loamuckuy Ilons3oBaTenb AOMKEH MOATBEPIUTH
BBIOOD OMIMU «3alIOMHHUTH KapTy» MPHU OCYIIECTBICHUH TIEPBOM WM OYepeHON oruiathl [loanucku, 4ro
o3HauaeT coryiacue [lomp30BaTesst ¢ TeM, YTO MOCE OKOHYAHMSI OTJIAYCHHOTO cpoka nercTBus [Toamucku
CornaimieHne aBTOMaTHYECKH MPOJIOHTHUPYETCS HA TEX KE YCIOBHUAX HA TOT JK€ CPOK C aBTOMATHUUECKUM
crnucanueM ctouMocTu Ilonmucku co cuera Iloap3oBaTens;

4.10.5. Ommara yciayr 0py akTUBALIMKM ONIUU «3allOMHUTH KapTy» OCYIIECTBIAETCA IyTeM
ABTOMATUYECKOT0 0€3aKIIeNTHOTO CIIMCAaHNUs ICHEeKHBIX CpelICTB co cueta [lonp3oBaTens, ykazaHHOTO pu
IIEPBOHAYAIILHOM OILIATE.

4.10.6. B cinyuae HEIOCTaTOYHOCTH JCHEKHBIX CPEACTB Ha cuere llomp3oBaTensi WM HEBO3MOXHOCTH
npoBeneHus 1atexa [logmucka Ha HOBBIM CPOK HE MPEAOCTABISIETCA, a yclyra «ABTOIPOJJICHUE
IToamuckuy OTKIIOYACTCS;

4.10.7. Ilpm w3meHeHnun AamuHucTpanuerd crommoctu Iloamucku Aptompomnenue Iloamucku Ha
OuYepe/HOM HOBBINM CPOK, CIEAYIOLIUN 3a MEPUOJOM, B T€YCHHE KOTOPOTO MPOU3OILIO TAKOE U3MEHEHHE,
OyJeT Mpou3BeACHO 0 HOBOMY Tapudy.

4.10.8. B JIuunom kabunete [lonb3oBaremnto JOCTYMHBIL:

0 nH(opManus 06 ocraBuieMcs cpoke aeicteus [loanucku;

O nH(OpMAIIHS O TIOJKIIFOYEHHBIX yeiryrax ABtomnpoyieaus [loamuckn u ynpasienne umu. 4.10.9.
[Tonp3oBarens MokeT B J000e Bpems oOTka3zatbesi OT ABtompomieHust [loamucku. s sToro
[Tonp30BaTes b JOKCH CBSI3aThCS ¢ A IMHHHUCTPAIIUEH 110 SJIEKTPOHHOM mouTe SUpport@botman.pro nmyrem

HaIpPaBIIEHUSI COOTBETCTBYIOIIETO YBeIOMIICHUS ¢ ToMeTKoN «OTka3 oT ABronpoaneHus [loamuckm.
4.10.10. [HeiictBue Ilommucku s manHoro Ilomp3oBarenss mpekpaiaercss CO JHS, CIEAYIOIIero 3a
MOCIEAHUM JIHEM OIJIAaYeHHOTO TepHOoJa; CIUCAaHUE JIEHEXKHBIX CPEACTB C OaHKOBCKOM KapThbl
[Tonb30Barens 3a cneayromuii nepuoa aeicteus [loanucku He MPOU3BOAUTCS COOTBETCTBEHHO.

5. PEI'HCTPALIUA B CEPBUCE

5.1. JIng TOro 4YToOBl TMONYYUTh BO3MOXKHOCTH BOCIOJIB30BATHCA YCIyraMd AJMUHUCTpALUH,
[Tonp3oBaTenb €aMOCTOSTENBHO 3HAKOMUTCS C uHHpopMmanmed 00 AJIMUHHCTpAlUHM, IJIATHBIX MU
OecrutaTHBIX Yciyrax, HHbIX ycinoBusax OdepTol.

5.2. Insa nonmyuenus Y cayr [lonb3oBarento TpeOyeTcst perucTpaliysi, IOCKOJIbKY CO3/JaHHe YUEeTHOMN 3aluCH
oOecrieunBaet 1ocTyn B JInuHbIi kKabuHeT, coaepxanuii nHpopmanuto o Ilonb3oBarene, ¥ MO3BONISIONINHA
ocymectBuTh orary Ilommucku. Ilonp3oBarens B a1000H MOMEHT HMMEET BO3MOXHOCTh W3MEHUTH
yKa3zaHHy!o B JInuHOM kaOrHeTe HHPOPMAIIUIO WK yIaJIUTh CBOIO YUETHYIO 3aIUCh.

5.3. Peructpupysice B Cepsuce, Ilonp3oBarens naeT MOATBEP)KICHHUE NMPHHSITHS YCIOBHI HACTOSIICH
OdepTsl.
5.4. HaxaB Ha kHoOmkKy «Perucrpauus» B mpaBom BepxHem yriny Caiita Ilomb3oBaTtens ykasbIBaeT
AJIEKTPOHHYIO IOUTY (JIOTMH), 3aJa€T Napoyib U JIOTUH JAJS BXOJA, IOCJE 3TOr0 MEPEXOAUT B JIMUHBIN
KaOHMHET.



5.5.  Takxe BX0J MOXeT ObITh OCYIIECTBJICH Yepe3 akkayHT [1oabp30BaTenst B COLUANBHBIX CETAX.

5.6. JIroOble nEHCTBHS, COBEPIICHHBIE C MCIOJIb30BaHUEM y4€THOHM 3ammcu llomb3oBatelns, CUUTAIOTCS
COBEPIICHHBIMU COOTBETCTBYIOIMM Ilonb30Barenem.

5.7. OgHoBpemenHo Ilonb30BarTenb MOXKET UMETh TOIBKO OJUH JINUHbINA KaOUHET, IPUBS3aHHBIN K OJHOMY
e-mail.

5.8. llonp3oBarensM  3ampenieHbl  JrOble  JecTBUSA,  HalpaBlICHHbIE  HA  IOJIyYeHHE
HECaHKLMOHMPOBAHHOIO J0CTyna K pecypcam CepBHca, NEPCOHAIBHBIM, YYETHBIM M WHBIM JaHHBIM
npyrux [lonmp3oBaresnei.

5.9. [Tonp3oBaTenb, MPEAOCTABIIASA ONPEIEIEHHBIC PETUCTPAIIMOHHBIE JAHHBIE, COTJIAIIAETCS C TEM, YTO BCA
3Ta HHPOpPMALUS ABISIETCS TOYHOM, JOCTOBEPHOM, aKTyallbHOW U MOJIHOM U TIOATBEPKJAET CBOE COTJIACHE
Ha 00paboTKy AZIMUHUCTpaIMEl CBOMX MEPCOHATBHBIX TAaHHBIX. A IMHHHUCTPAIUS 0053yeTcs He COOOIIATh
peructpanMoHHble JaHHble Ilonb3oBarens, a Takke HMHYIO HH(POPMALMIO, KACAIOUIYIOCS €ro JHYHBIX
JaHHBIX, JIULAM, HE UMEIOIIMM OTHOIIEHHS K UCIIOIHEHHIO CornameHus.

6. HNPEJOCTABJIEHUE TECTOBOI'O JOCTYIIA K CEPBUCY

6.1. Ha nepBom stane [lonp3oBarens HEOOXOAMMO OIKITIOUUTH BRIOPAaHHYIO COIMAIBbHYIO ceTh K CepBHCy.
Jyist 3TOTO CNEMYIOT BHIOpATh 3HAYOK HY)KHOUM COIMAIBHON CETH M yKa3aTh Ha3BaHUE CBOETO aKKayHTA.
6.2. Jlanee B pa3aene «Co3nath yat 60tay [lonap3oBarens BHIOMpAET HyKHBIM eMy [1a0JI0OH U BBOAHUT TEKCT-
3aI10JIHUTEIIb.

6.3. Ilocme perucrpauuu M HaXaThs KHOIKH «AKTHBHpOBATh MpoOHbIM mepuon» Ilonb3oBatemnto
npenocTasisieTcs 6ecmaTHbii foctyn Kk Tapudy «Freey.

6.4. Ilognucka Ha Tapu¢ «Free» npenocrasiser [loap3oBarento qoctyn Kk pyHkuusm CepBuca, KpoMe Tex
OrpaHUYEHUH, KOTOpbIE YKa3aHbl B onucaHuu Tapuga B pazaene « Tapuds» Caiira.

7. TIJNIATHBIE TAPU®DbI

7.1. Ecnu Ilons3oBarens pemui nepeiTy Ha miatHeiil qoctyn k Cepsucy, [lonb3oBaTento He0OX0aMMO
0(opMHUTE MOANUCKY HAa OJUH U3 ABYX Tapu}oB — «PRO» u «UNLIMITED».

7.2. TloppoGHoe onucaHue TapuQoB U CTOMMOCTb NOANKMCKH yKa3zaHbl Ha CepBuce u Ha CaiiTe B pa3zene
«Tapudsm.

7.3. Tlocne HaxxaTHsl KHONKH C BbIOpaHHBIM BapuaHToM Tapuda Ilonbp3oBarens nepeHanpabiseTcs Ha
CTPaHMILy OIUIATHI.

7.4. Ecmu noctyn He mpenoctasieH [lonb3oBarento cienyer HanucaTh Ha E-meiln AnMuHUCTpanuu:
support@botman.pro nmu6o oopaTuTcs K AIMUHUCTPAIIMK YePe3 JTNUHbIH KaOWHET.

7.5. B Tteuenne mnepuoma neictBus Ilognmucku Ilonmp3oBatens BhpaBe IMOIB30BATHCS — MMOJTHBIM
(YHKIIMOHAJIOM YCIYT.

8. HPHUEMKA YCJIVT.

8.1.  CropoHBI NPHUIUIA K COTJIAIIEHUIO 00 OTCYTCTBMM HEOOXOJMMOCTH MOANHUCAHMS aKTa Ipuema-
nepeaaun OKa3aHHBIX YCIyT (Janee — AKT).

8.2.  Tlo 3anpocy [lons3oBaTelns —akT MOXKeT ObITH 0OhopMIIeH 1 HarpasiieH [lop30BaTelo B OyMakHOM
BapuanTe. [lomp30Barens MOXKET HAaNmpPaBUTH 3alPOC Ha MOATOTOBKY OYMa)KHOTO BapHaHTa aKTa uepes
texnoaepxky Caiira niu B JIuunom xabunere.

8.3. O0s3arenbcTBa AnMUHHCTpauuu 1o mnpenocrasieHuto Ilomp3oBaremto noctymna k CepBucy
CUMTAIOTCS BHIMOJHEHHBIMU Tiepen [lonb3oBarenieM B MOMEHT npefocTaBieHus [loanucku, He3aBUCUMO



oT Toro, ObuIO N 3aTpeboBaHo [lob30BaTeneM COOTBETCTBYIOIIEE HCIOJHEHHUE OT AJIMHHHUCTPAINH B
teuenue Cpoxka noanucku (1. 429.4 'K PO).

9. BO3BPAT JEHEXHbIX CPEACTB

9.1. TIlo oxonuanuu cpoka aevictsus [loamucku croumocts [lonnucku, ynnadennas [lonb3oBarenem,
BO3BPAaTy He NOAJIEKHUT B cuity cT. 429.4 'K PO (JloroBop ¢ ucnosiHeHHEM 110 TpeOOBaHUIO (aA00OHEHTCKHI
JIOTOBOD).

9.2. Bo3sBpar Heucnonbp3oBaHHOW 4acTu [loAMMCKU MOXKET OBITh OCYIIECTBIICH HCKJIIOYHUTEIbHO B
nepuoa aeiictBusa Iloanucku npu yciaoBum orcyrcrBusi Hapyuenuil Iloab3oBatenem Odeprsi
MPOMOPIUOHAIBHO KOJUYECTBY OCTaBIIMXCS 10 OKOHYAHUS OIUIAYEHHOTO TIEPHO/Ia JHEH.

9.3.  Bce B03BpaThl JEHEKHBIX CPEACTB OCYIIECTBISIOTCS MPH YCIOBUM HANpaBieHUs] TPEOOBAaHUS 3a
anuHoM monmnuckio Ilonp3oBaTens, KOTOPBI MPOCUT OCYHIECTBUTH BO3BpAaT JACHEKHBIX CPEICTB.
TpebGoBanre HEOOXOAMMO MPHUCIIATh B OTCKAHUPOBAHHOM BU/JIE HA ANEKTPOHHYIO MOYTY AIMUHUCTpPALIUU
support@botman.pro.

9.4. B TpeboBaHuMM 0 BO3BpATE YIIAUEHHBIX 32 Y CIYTY JCHEKHBIX CPEJCTB JTOJKHO ObITh YKa3aHO:

O nanuble 3asgButes (OO, nacnopTHbIE JaHHBIE, aIpeC MPOKUBAHUS, TeNe(OH, apec IEKTPOHHON
IIOYTHI);

O JOKYMEHT, MOATBEPKAAFOIIUHI OILIATy C 1aTOM M CYMMOM IIIaTexXa;

O IIPUYMHBI BO3BPATa, MOJPOOHOE OIMCAaHUE BCEH CUTYyallU

O CCBUIKM Ha aKKayHT B COLIMAJIbHOM CETH (CTpaHUIla, KaHaJI JOJKHBI ObITh OTKPBITBIMHU);

O PEKBU3UTHI AJIs IEPEBOJIA IEHEXKHBIX CPECTB — CUETA, C KOTOPOT0O MPOU3BOAMIIACH OIJIATa;

O Jata, MOANUCH U pacuIu(poBKa.

9.5. Pemenue o0 oTkaze Hanpasisercs [lonp3oBarento, WK JIeHEKHbIE CPEJICTBA TOJUIEKAT BO3BPATY
[Tonb30Barento OAaHKOBCKHMM IEPEBOJIOM IO PEKBU3UTAM, yKazaHHbIM [lonb30BareneM B 3asBICHUU B
teyeHue 10 (necaTn) KaneHJapHbIX JHEH MOMEHTA MOTYUYeHUsI 3asBICHMUSL.

9.6. AaMuHHUCTpams HEe OCYIIECTBISIET BO3BPAT JIEHEKHBIX CPEJCTB HA CUeTa TPEThUX JIUI WIH Ha
AJIEKTPOHHBIE KOILIEIIbKHU, €CIIM HHOE HE COIIACOBAHO JIOMOIHUTENBLHO MeX Ty CTOpOHaMU.

9.7.  Ilonp3oBarenb caMOCTOSATENBHO HECET OTBETCTBEHHOCTH 33 MPAaBUIBHOCTh IPOM3BEACHNUS OILIATHI

u yKazaHusg uWHGOpMaluM, HEOOXOAMMOW s OKa3aHus YCIOyr. AJMUHUCTpalus HE Hecer
OTBETCTBEHHOCTH 3a HenonyuyeHue [lonbp3oBarenemM 0Ku1aeMoro pe3yibTrara yCiayr B CIyvae:

O ecnu B pesynbrare omubok Ilomp3oBaTens Obuta ykazaHa HEKOPPEKTHAsl CChIIKAa HAa aKKAyHT
ITonp30BaTenns B COMAIBHOM CETH,

0 ecnu yka3zanHas [lomp30BareneM cTpaHuIia sSBISETCS 3a0JIOKMPOBAHHON MM ObLIa 3a0JIOKMPOBaHA
BO BpeMs OKa3aHMUs YCIyT,

O pu oopmiieHnH 3aka3a [loap30BaTens COBEPIIMI HHYIO OMIHOKY

0 ecn KoHTeHT [lonbp3oBarensi, pa3MEUIEHHBI B €ro akKayHTE€ B COLMAIBHOM CETH, Hapylial

IpaBUJIa COLIMAJIBHBIX CETEN UM AENCTBYIOLIEE 3aKOHOAATeNbCTBO Poccuiickon denepanni.
9.8. Bo Bcex ykazaHHBIX chydyasx YCIYTH CUHTAIOTCS OKa3aHHBIMH Ajmunuctpanmein Cepsuca,
nperens3uu [lonp30Baresns He MPUHUMAKOTCS.

10. PACTOPXXEHUE O®EPTHI.

10.1. AnMuHHCTpamus BIIpaBe B OJHOCTOPOHHEM TMOpsAKe pacToprHyTh OdepTy W 3a0I0KHpOBATh
noctyn Ilonb3oBarento k CepBucy 6e3 00bsicHeHUs MpUurH. B 3TOM cinyuae AamMuHHCTpanus o0s3yercs
BepHYTh [loabp30BaTeNo JEHEKHBIE CPENICTBA 3@ HE UCTEKIINN cpok Iloanucku B mopsiike, yka3aHHOM B
. 9.2. Odeptor. AnmunucTpanus ysenomisier [lonp3oBaTens o pacTopskeHuH yepe3 uurepdetic Jlnunoro
KabuHeTa MO0 MOCPEACTBOM JIEKTPOHHON TOYTHI.



10.2. Odepra cumraercs pacTOPTHYTOH C MOMEHTA HANpPABICHUS YBEAOMIICHHS AIMHHHCTPAINH
[Tomb30BaTeneM TOCPEACTBOM JJIEKTPOHHOW TMOYTHI W 3aKPBITUS JOCTyNa K JUYHOMY KaOWHETY
ITonb3oBarens.

10.3. B cnydae neooxoaumoctH, [loap30Barens Brpase 3asBUTh 00 oTKa3e oT yciyr. OdepTa cuuraercs
pPacTOPrHYTOH ¢ MOMEHTa MOJy4YeHHs AJMHUHUCTpamnued yBenomiieHus [lonb3oBaTeniss 0 pacTOpKEHUH
Odeptel. Bo3Bpar IeHEKHBIX CPEICTB MPOU3BOIUTCS 110 MTpaBuiIaM paszzaeia 9 Odeptsl.

11. OTBETCTBEHHOCTb CTOPOH

11.1. CepBuc mnpenocraBiseTcs B IMOJb30BAaHUE [0 MPUHLUIY «KAK €CTb». OJTO O3HAYAaeT, 4TO
OTBETCTBEHHOCTb AJIMUHUCTpAIMH OTpaHNIMBaETCs obecneueHneM GyHKponupoBanus CepBuca.

11.2. ApamuHUCTparms:

O HE rapaHTHpYeT OTCYTCTBHE OIINO0K B pabote CepBuca;

O HE HeceT OTBETCTBEHHOCTb 3a Oecrepeboiinyro paboty CepBuca M €ro COBMECTHUMOCTb C
IPOTrpaMMHBIM 00€CIIeYeHHEM U TEXHUYECKMMHU cpeicTBaMu [lonb30BaTesns u MHBIX JIULL;

O HE HeceT OTBETCTBEHHOCTHU 3a MOTEPI0 JAHHBIX WIN 3a MPUUYMHEHHE JIOOBIX YOBITKOB, KOTOpbIE
BO3HUKJIM WJIK MOTYT BOBHUKHYTh B CBSI3M C UCIOJIb30BaHueM CepBuca;

O HE HECeT OTBETCTBEHHOCTH 32 HEUCHOJHEHHE JMOO HEeHaUIeKallee MCIOIHEHUE CBOUX
0053aTeNbCTB BCIEACTBUE COOEB B TEIEKOMMYHHUKALMOHHBIX M DSHEPreTUYECKUX CETsX, JEHCTBUMN
BPEIIOHOCHBIX TPOTPaMM, a TaKKe HEI0OPOCOBECTHBIX ACUCTBUI TPEThUX JIMI, HANPaBICHHBIX Ha
HECAHKIIMOHMPOBAHHBIA JTOCTYN M (WJIM) BBIBEACHUE M3 CTPOsSl MPOrPAaMMHOIO U (MJIM) amnmapaTHoro
komruiekca CepBuca.

11.3. AamuHHCTpalus HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OKa3aHUs YCIIYT BCIIEICTBUE:

O U3MEHEHUs aITOPUTMOB pabOThI COLIMATILHON CETH, B KOTOPOH pa3MelieH akkayHT Iloabp3oBarens.
O TEXHUUYECKUX MPOOJIEM COLMANBbHOM CETH, B KOTOPOU pa3MmelieH akkayHT Ilonp3oBarens;

[ BBeJIEHUS (PUIIBTPOB U aIlZICTOB B COLMAIbHOMN CETH, B KOTOPOI pa3meliieH akkayHT [losb3oBarens;
0 yaanenust (01okupoBku) akkayHrta [loms3oBarens camuMm [lonbp3oBarenem u/umu TpeTbUMHI
JILAMH.

11.4. AnMuHUCTpalMs HE HECeT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MPEIOCTABIEHHBIX YCIyT
Heo0OCHOBaHHBIM okugaHusaM [lonb3oBarens u ux cyobekTuBHOU oreHke. Hecornacue [lons3oBarens ¢
MHEHHEM AJMUHUCTPALlMU M COJEPKAHHEM YCIyr HE SBISETCS OCHOBAHHMEM [UIsl TNPEAbSIBICHUS
MPETEH3Hi 110 Ka4eCTBY M 00beMy OKa3aHHUs Y CIyT.

11.5. AnMuHHCTpands HE HECET OTBETCTBEHHOCTH M HE BO3MEIAET HUKAKWE KOCBEHHBIC/HETPSIMBIC
yOBITKH, BKJIFOYAs YITYIICHHYIO BBITOY, MpuYMHEHHBIE [01h30BaTEsIM B pe3yibTaTe UCIIOJIb30BAHUS HIIH
HEBO3MOKHOCTH HCIoNIb30BaHUs CepBHca, €ro OTAEIbHBIX KOMIOHEHTOB W/WIN (QyHKIUH.

11.6. Hu nipy kakux 0OCTOSATENIbCTBAX ATMUHUCTPAIUS U €€ MPEICTAaBUTEIH HE HECYT OTBETCTBEHHOCTH
nepen [lonp3oBaTensaM U /Wi TPETbUMHU JIMIIAMU 32 JIFOOOH KOCBEHHBIH, CITy4YalHbIN, HEYMBIILICHHBINA
yiiep0, BKIIIOUast yIyIIEHHYIO BBITOy WU TIOTEPSIHHBIE TaHHBIE, BPE YECTH, TOCTOMHCTBY WIIU JIETTOBOU
penyTainu, BbI3BAHHBIM B CBsI3M C Hcnojib3oBaHueMm CepBuca, coaep:kumoro CepBuca WM HHBIX
MaTepHuanoB, K KOTOpbIM [loap30BaTeny Uin MHBIE TPETHH JIMIIA TOJIYUYHIINA TOCTYT ¢ moMolisio CepBuca,
Jaxe ecnu AIMUHUCTpALMs NpeAaynpexaalia Wik yKa3blBajla Ha BO3MOXKHOCTh TAKOTO Bpe/a, €CJIU UHOE
HE TIPETYCMOTPEHO MTPUMEHUMBIM 3aKOHOIATETHCTBOM.

11.7. Tlonp30BaTens HECET MOJHYIO OTBETCTBEHHOCTH 3a JCHCTBUSA W/WIIM O€3/IeCTBHE, MPHUBEAIINE K
pasriamieHuio, ToTepe, Kpake U T.aI. ero llepcoHanbHBIX JaHHBIX W WHOW HWHQOpPMAIUH,
uHauBHyanm3upyomei [lonp3oBarens, a Takke 3a J00bIE TEHCTBUS W/HIN O€3/IeHCTBUSI TPEThUX JIUII,
HCIIOJIB3YIOLIUX MepCOHaNbHbIEe NaHHbIe [lonb30BaTens. AIMUHUCTpALIUS HE HECET OTBETCTBEHHOCTH 32
BhIIIICyKa3aHHbIe AeiicTBus [lonb3oBarenss W/WIU TPETHUX JUI, WCIOJB3YIOIIUX €ro IMepCOHATbHBIC
JTaHHBIE.



11.8. AnmunHHCcTpanusi HE HECET OTBETCTBEHHOCTH 3a 1000 BO3MOXKHBIA yIiepO, NMPUYHMHEHHBIN
[Tonp3oBarento, ero npouisiM B COMAIBHBIX CETSAX WK €ro OM3HECY, a TAKXKe 3a JII00bIE BU/IbI YOBITKOB,
IPOM3OIIEAIINE BCISACTBUE UCTIONb30BaHus CepBHca MM OTICIBHBIX YacTel/yciryr/ToBapoB/pyHKIuiA
Cepauca.

11.9. AnmuHuCTpals He HeCeT OTBETCTBEHHOCTH 3a 1noadop napods Ilonb3oBarens TpeTbUMH JULAMU U
Jro0ble ecTBUS, COBEPLICHHbIE UMH C UCNOJIb30BaHUEeM AKkkayHTa [lonb3oBaress.

11.10. AnmuHMCTpaLus He HeCeT OTBETCTBEHHOCTH U He KoMIleHcupyeT yObITku [lonp3oBarens B cinyyae,
ecsu [lonp30Barens HE MOXKET BOCIIOIb30BaThCsl CEpBUCOM IO CIEAYIOLUIUM IPUYNHAM !

O TEXHOJIOTUYECKHE HEHCIIPABHOCTU KAaHAJIOB CBSI3U OOIIETO MOJb30BaHMSA, IOCPEICTBOM KOTOPBIX
ocytecTBisieTcst 1octyn K CepBUCY, YTpaThl MOJIb30BaTEIeM JOCTYIa B UHTEPHET MO J000H nmpuyuHe,
OIMOKH, TPOIYCKH, MEpephiBbI B paboTe WM Tepedaye MAHHBIX, AC(PEKTbl JMHUN CBA3M M HHBIC
TEXHUYECKHE COOH;

O HECaHKIIMOHMPOBAHHOE BMELIATEIbCTBO B padOTy caifTa TpeThbuX JInL, BKJItO4Yas xakepckue, DDoS-
aTakH, IeHCTBUSI BUPYCHBIX IIPOIpaMM U MHBIE Hapy1eHus paboTel CepBuca, IpUHUMAasi BO BHUMAHUE, YTO
AJMMHUCTpalysl TpPeANPUHUMAET pa3yMHbIE MEpbl 3alUThl, HO HE TrapaHTHPYeT aOCOJIIOTHYIO
0€30I1aCHOCTE,;

O yrparta Ilonb3oBatenem pocryna x JInuHoMy kaOWHETY, B TOM YHCJEe MPH HAJTUYWU MPU3HAKOB
HECaHKLMOHUPOBAHHOTO €r0 UCIOJIb30BaHUS;

O IIPU HACTYIJIEHUU OOCTOSATENBCTB HEMTPEOJOTUMON CUJIBI.

11.11. CropoHBl OCBOOOXMAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WM TOJHOE HEHCIOTHEHHE
00513aTeNIbCTB  BCJEJICTBHE  OOCTOATENLCTB  Hempeofoinumoil  cuibl.  Ilox  oOcTosTenbcTBamMu
HENpeoJOIMMOM CHIIbI TOHUMAOTCS: IIyHaMU, IIITOPM, 3€MJIETPsCEHHE, HABOIHEHUS, IPUPOIHBIE ITOKAPBI,
TallpyH, yparaHsl, 3acyxa, HW3MEHEHHME CAHUTAPHO-3MUJEMHOJIOTHYECKONl OOCTaHOBKH, KaTacTpodsl,
MacCOBbI€ BBICTYIUIEHUS, PELIEHHUS TOCYAApCTBEHHBIX OpPraHOB, a TakXe HHbIE OOCTOATENIbCTBA,
BO3HUKILIME B pe3ysbTaTe COOBITUH upe3BblualiHOro XapakTepa. CTOpoHa, NomaBllas MOJ JIEHCTBUE
HENPEoJAOINMMON CHUJIbI, MPU MEPBOl BO3MOXKHOCTH, HO HE IMO3JHEE TpeX IHEH, yBeIOMIISIET APYTyIo
CTOPOHY B IUCbMEHHOM BHUJIE O CIIyYHBILIEMCSI.

12. CPOK JEMICTBUS O®EPTHI

12.1. Cpoxk nns coBepiieHust Akuenra opepTsl orpaHndeH HaxoxxaeHueM Odeptsl Ha Caiite.

12.2. JloroBop BcTymaeT B CHIIy ¢ MOMEHTa coBepiueHus [lonb3oBaTenem akuenrta Hactosmeil OdgepTs! u
JeMCTBYET J0 MOIHOTO HcnoilHeHnss CTOPOHaMU CBOMX 0053aTEIIbCTB.

12.3. Ilpu3HaHue CyA0M HEACHCTBUTEILHOCTH KaKOTO-TH00 MoJioxkeHns HacTosmiei OdepTs! He BIeUeT 3a
co00i1 HeIENCTBUTENIBHOCTh OCTAJIbHBIX MOJIOKEHUH.

12.4. AnMuHUCTpanus OCTaBISET 3a COOOWM MPaBO MO COOCTBEHHOMY YCMOTPECHHIO NPEKPATHTh WM
orpannuuth goctyi [lonb3oBatens k CepBucy B ciyuyae HapyuieHus [lonb3oBarenem Hactosed OdepTo.

13. UHBIE INOJIOKEHUSA

13.1. Bce pa3Hornacusi, BO3HUKIIINE MIPU UCTIOIHEHUH J[0roBopa, 3aKkIOYEHHOTO B pe3yJbTaTe aklenTa
Odeptsl, CTOPOHBI pazpeniaoT myTeM rneperoBopos. [IpeTen3nonnslil nopsinok ods3areneH. Cpok oTBeTa
Ha NMPETEeH3UI0 - 20 KaJleHAapHBIX JTHEMH.

13.1. B cnyuae HemoctmxkeHuss CTOpOHAMH COTJIAIIEHUS, CTIOP NEPeAaeTcsl Ha PacCCMOTPEHHE B CYII 110
BbIOOPY AJIMUHHUCTpAIIH.

13.3. CropoHBI yCIOBHJIUCH MPHUMEHATh K IOJIMUCAHUIO JOKYMEHTOB, COCTABJISIOLIMX COJAEpIKaHUE
AJIEKTPOHHOM nepenucku CTOPOH, NMpaBuiia O IPOCTON NEKTPOHHON MOAINNCH, pacCMaTpHUBasi B KaUeCTBE
TaKOW IPOCTOU 3JIEKTPOHHOM MOANNCH apeca:



O Ui AnMuHUCTparmu: support@botman.pro.
O st [lonp3oBaresis: aapec 3JIEKTPOHHOM MOUYThl B HOMEp TelieOHa, YKa3aHHBIC MPH 3allOJTHECHUN

¢dopm Ha Caiite mub0 yka3zaHHbIC B niepenucke CTOPOH.

13.4. CtopoHBI JOTOBOPHIIUCH TMPHPABHUBATh TAKUE MPOCThIC 3JEKTPOHHBIC TOAMUCH K aHAJIOTy
coOcTBeHHOPYYHO# o amucu CTOPOH, a IOKYMEHTBI B 3JICKTPOHHO# (hopMe — K aHaIoraM TOKYMEHTOB Ha
OyMa)XHOM HOCHUTEJIE.

13.5. CtopoHBI MPHU3HAIOT, YTO BCE YBEIOMIICHHS, COOOILICHHUS, COTJIAIICHUS, JTOKYMCHTBI U MHCHhMA,
HaIlpaBJICHHBIC C HUCIIOJbB30BAHUCM YIOJHOMOUYCHHBIX aApCCOB SHCKTpOHHOﬁ mo4Thl, MOTYT 6BITB
HCII0JIb30BAHbI B KAYCCTBC NMCbMCHHBIX JJOKA3aTCIILCTB B CYC.

14. PEKBU3UTbBI AIMUHUCTPALIUN

HNupuBuayanbubliil npeanpuiumartens Yepuoimes Poman CepreeBuy
NHH: 525102431403, OI'PHUII: 319527500082280

P/C: 40802810000001156875,

bank: AO "TUHBKO®® FAHK",

BUK: 044525974,

K/C:30101810145250000974

E-mail: support@botman.pro.




